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1.  THE DRAFT RULES ON ONLINE 
GAMING

 

CONTEXT:       

The Centre has decided to regulate the online gaming industry in line with how social media 

platforms are regulated today. 

ONLINE GAMING INDUSTRY:                

ü The revenue of the Indian mobile gaming industry is expected to reach $5 billion in 

2025.  

ü The industry grew at a compound annual growth rate (CAGR) of 38 per cent in India 

between 2017-2020, as opposed to 8 per cent in China and 10 per cent in the US. 

ü It is expected to grow at a CAGR of 15 per cent to reach Rs 153 billion in revenue by 

2024. 

RULES: 

ü The proposed rules, aimed at safeguarding users against potential harm from skill-

based games, have been introduced as an amendment to the Information Technology 

(Intermediary Guidelines and Digital Media Ethics Code) Rules, 2021. The attempt is 

to regulate online gaming platforms as intermediaries and place due diligence 

requirements on them. 

ü As per the principles laid under the rule, wagering on the outcome of a game will not 

be allowed. All online gaming companies will have to register with the self-regulatory 

body. 

ü The self-regulatory body will have a board of directors with five members from 

diverse fields, including online gaming, public policy, IT, psychology and medicine. 

ü It must ensure that the registered games don’t have anything “which is not in the 

interest of sovereignty and integrity of India, defence of India, security of the state, 

friendly relations with foreign states or public order, or incites the commission of any 

cognizable offence relating to the aforesaid. 

ü There could be more than one self regulatory body and all of them will have to inform 

the Centre about the games they have registered along with a report detailing the 

criteria for registering. 



ü Like an intermediary, online gaming firms will be required to undertake additional 

due diligence, including KYC of users, transparent withdrawal and refund of money, 

and a fair distribution of winnings.  

ü Gaming companies will also have to secure a random number generation certificate, 

which is typically used by platforms that offer card games to ensure that game outputs 

are statistically random and unpredictable. They will also have to get a “no bot 

certificate” from a reputed certifying body. 

ü Similar to social media and e-commerce companies, online gaming platforms will 

also have to appoint a compliance officer who will ensure that the platform is 

following norms, a nodal officer who will act as a liaison official with the gov ernment 

and assist law enforcement agencies, and a grievance officer who will resolve user 

complaints. 

 

 2.  THE NATIONAL GREEN HYDROGEN 
MISSION

 

CONTEXT:  

The Union Cabinet approved the 

'National Green Hub Mission' with an 

aim of making India a hub for 

manufacturing 'clean sources of 

energy'. 

ABOUT THE MISSION:     

ü The Centre will invest 

approximately Rs. 19,744 

crore in the project, which 

will also include an outlay of 

Rs.400 crore for research and 

development. The Ministry of 

New and Renewable Energy 

(MNRE) will develop scheme 

· Hydrogen is the lightest, simplest and 

most abundant member of the family of 

chemical elements in the universe.  

· It is a colourless, odourless, tasteless, non-

toxic and highly combustible gaseous 

substance. 

· The colour — green — prefixed to it 

makes hydrogen the “fuel of the future”.  

· The ‘green’ depends on how the electricity 

is generated to obtain the hydrogen, which 

does not emit greenhouse gas when 

burned. 

· Green hydrogen is produced through 

electrolysis using renewable sources of 

energy such as solar, wind or hydel power. 

 



guidelines for implementation. 

ü The project aims to increase annual green hydrogen production to 5 million tonnes, as 

well as add about 125 gigawatts of renewable energy capacity.  

ü It is expected to gradually attract over ₹8 lakh crore in investments, over six lakh jobs, 

and an overall reduction of more than ₹1 lakh crore in fossil fuel imports. 

BENEFITS: 

ü Creation of export opportunities for Green Hydrogen and its derivatives;  

ü Decarbonisation of industrial, mobility and energy sectors;  

ü Reduction in dependence on imported fossil fuels and feedstock;  

ü Development of indigenous manufacturing capabilities;  

ü Creation of employment opportunities; and development of cutting-edge 

technologies.   

ü The Mission will facilitate demand creation, production, utilization and export of 

Green Hydrogen.   

ü Under the Strategic Interventions for Green Hydrogen Transition Programme 

(SIGHT), two distinct financial incentive mechanisms – targeting domestic 

manufacturing of electrolysers and production of Green Hydrogen – will be provided 

under the Mission.   

ü The Mission will also support pilot projects in emerging end-use sectors and 

production pathways.  Regions capable of supporting large scale production and/or 

utilization of Hydrogen will be identified and developed as Green Hydrogen Hubs.  

 

 

 3.  THE OMBUDSMAN SCHEMES 

CONTEXT:  

The volume of complaints received under the Reserve Bank of India’s ombudsman schemes 

and consumer education and protection cells stood at 4,18,184 in 2021-22, an increase of 9.39 

per cent compared to the previous year. 



THE OMBUDSMAN SCHEME: 

Reserve Bank – Integrated Ombudsman Scheme (RB-IOS) was launched on November 12, 

2021.  

The three erstwhile ombudsman schemes of RBI –  

· the Banking Ombudsman Scheme, 2006;  

· the Ombudsman Scheme for Non-Banking Financial Companies, 2018; and  

· the Ombudsman Scheme for Digital Transactions, 2019 were integrated with RB-IOS 

with effect from November 12, 2021. 

THE BANKING OMBUSDMAN SCHEME: 

ü The Banking Ombudsman Scheme is an expeditious and inexpensive forum for bank 

customers for resolution of complaints relating to certain services rendered by banks.  

ü The Banking Ombudsman Scheme is introduced under Section 35 A of the Banking 

Regulation Act, 1949 by RBI with effect from 1995. 

ü The Banking Ombudsman is a senior official appointed by the Reserve Bank of India 

to redress customer complaints against deficiency in certain banking services covered 

under the grounds of complaint specified under Clause 8 of the Banking Ombudsman 

Scheme 2006 

ü All Scheduled Commercial Banks, Regional Rural Banks and Scheduled Primary Co-

operative Banks are covered under the Scheme. 

ü One can file a complaint before the Banking Ombudsman if the reply is not received 

from the bank within a period of one month after the bank concerned has received 

one's complaint, or the bank rejects the complaint, or if the complainant is not 

satisfied with the reply given by the bank.  

THE NBFC OMBUSMAN SCHEME: 

ü The Reserve Bank of India has introduced an Ombudsman Scheme for customers of 

Non-Banking Financial Companies (NBFCs). The Ombudsman Scheme for Non-

Banking Financial Companies, 2018 (the Scheme), is an expeditious and cost free 

apex level mechanism for resolution of complaints of customers of NBFCs, relating to 

certain services rendered by NBFCs. 



ü The NBFC Ombudsman is a senior official appointed by the Reserve Bank of India to 

redress customer complaints against NBFCs for deficiency in certain services covered 

under the grounds of complaint specified under Clause 8 of the Scheme. 

ü Four NBFC Ombudsman have been appointed with their offices located at Chennai, 

Kolkata, New Delhi and Mumbai.  

ü NBFCs defined in Section 45-I (f) of the Reserve Bank of India Act, 1934 and 

registered with the RBI under Section 45-IA of the Reserve Bank of India Act, 1934, 

which (a) are authorised to accept deposits; or (b) have customer interface, with assets 

size of one billion rupees or above, as on the date of the audited balance sheet of the 

previous financial year, or of any such asset size as the RBI may prescribe, are 

covered under the Scheme. The Scheme initially covers NBFCs authorized to accept 

deposits, and would be gradually extended to cover other identified NBFCs. 

THE OMBUDSMAN SCHEME FOR DIGITAL TR ANSACTION: 

ü The Reserve Bank of India has introduced an Ombudsman Scheme for Digital 

Transactions, 2019 (the Scheme).  

ü It is an expeditious and cost-free apex level mechanism for resolution of complaints 

regarding digital transactions undertaken by customers of the System Participants as 

defined in the Scheme.  

ü The Scheme is being introduced under Section 18 Payment and Settlement Systems 

Act, 2007. 

ü The Ombudsman for Digital Transactions is a senior official appointed by the Reserve 

Bank of India to redress customer complaints against System Participants as defined 

in the Scheme for deficiency in certain services covered under the grounds of 

complaint specified under Clause 8 of the Scheme. 

 

   4. ALSO IN NEWS
 

 



 

THE CENTRAL 

ELECTRICITY 

REGULATORY 

COMMISSION 

 

ü The Commission aims at boosting competition and 

economy in bulk power markets, enhancing the standard, 

promoting investments and advising the government on the 

removal of institutional barriers to bridge the demand-

supply gap thereby facilitating the interests of customers 

ü Composition: Chairperson and four other Members 

including Chairperson, Central Electricity Authority who is 

the ex-officio Member of the Commission.  

ü Functions: (1) To regulate the tariff of generating 

companies owned or controlled by the Central Government; 

(2) To regulate the inter-State transmission of electricity; (3) 

To determine tariff for such transmission of electricity.  

ü CERC also advises the Central Government on the 

formulation of the National Electricity Policy and Tariff 

Policy. 

 
.
 

 

THE NATIONAL 

GANGA 

COUNCIL 

 

ü The National Ganga Council (NGC) was established in 

October 2016 after the National Ganga River Basin 

Authority was dissolved by the River Ganga (Rejuvenation, 

Protection, and Management) Authorities Order, 2016. The 

Ganga River Basin, comprising Ganga and its tributaries, 

has been entrusted to the Council with overarching 

responsibility for pollution control and rejuvenation. 

ü The Prime Minister is the ex-officio Chairperson for the 

NGC 

ü Union Minister for Water Resources, River Development 

and Ganga Rejuvenation will be the ex-officio Vice -

Chairperson. 

ü The jurisdiction of the NGC shall extend to the States 

comprising River Ganga Basin, namely, Himachal Pradesh, 



Uttar Pradesh, Bihar, Uttarakhand, Madhya Pradesh, 

Chhattisgarh, Rajasthan, West Bengal, Jharkhand, Haryana, 

and the NCR of Delhi and such other States, having major 

tributaries of the River Ganga. 

ü Implementation of the National Ganga River Basin 

Authority's programmes, which are also backed by the 

World Bank. 
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