
 



E GOVERNANCE  

SYLLABUS: Important aspects of governance, transparency and accountability, e-

governance applications, models, successes, limitations, and potential; 

E GOVERNANCE  

E-Governance is the use of information and communication technology (ICT) to provide 

government services, information exchange, transactions, and the integration of 

previously existing services and information portals.Indian Government has launched the 

National e Governance Plan (NeGP) which involves making all Government process backed 

by a Digital Infrastructure and making them available through special delivery centres. 

It covers the transactions between, 

● Government to Government ( G2G) 

● Government to Business ( G2B) 

● and Government to Citizen ( G2C). 

DIMENSIONS OF E GOVERNANCE  

● E-governance is about utilisation of the power of new technology like satellite 

technology, GPS, computer, internet, mobile, biometrics etc. in an efficient 

manner, it is also very much about how the information collected is utilised to 

better cater to the needs of the citizens. 

● E-governance has introduced a paradigm shift from the traditional approaches in 

the public governance structure. It has been recognized as a pivotal force for the 

transformational improvement of governance in quality, responsiveness, 

efficiency, and effectiveness.  

● Advancement in Information and Communication Technology (ICT) as 

accelerated  globalisation has brought about a new dimension to the concept of 

governance. The quintessence of good governance lies in the best installation of 

ICT based governance mechanisms through widening the way for more 

transparency and increased accountability to enhancing the quality of governance 

through empowerment, participation, accountability, equity, and justice.  



 

BENEFITS OF E GOVERNANCE  

The E-governance era Government’s interaction with citizens, Citizen to 

citizen interaction (in different discussion forum of government portals) has led to 

gathering of huge information with the government institutions. Not just government 

but Citizens can also access to information using RTI. 

● Information Dissemination: National Data Sharing and Accessibility Policy 

(NDSAP) is a national open data sharing portal, which was developed to proactively 

share the government shareable data to the general public. 

● This information can be immensely used by the government in  

● Target based policy implementation or allocation of resources. 

● To better cater the needs of particular region or section of the society 

through good governance. 

● This information enhances feedback mechanism and decision-making 

process.  

● Helpful in monitoring whether the rules and regulations are being followed. 

For example, it will help in finding who are evading tax under the new GST 

regime.  

● Information if kept open for the access of citizens will bring more 

transparency and accountability in the administration.  

● Larger benefit to People : Modernising and utilisation of Technology in 

governance will help in a more constructive and fruitful manner to serve the larger 

good of the society. 



● Land Record Monitoring: In order to ensure that transactions related to 

properties are not fraudulent, along with physical transactions, online 

record maintenance is a key feature of e-governance in India. 

● Data Driven Governance: Technology facilitates communication. The Internet and 

smartphones have enabled instant transmission of high volumes of data that acts 

as a fodder for effective governance. 

● Cost Benefit Ratio : Focus of e- governance should not only be limited to efficiently 

utilising new technologies but it should also be oriented toward ensuring good 

governance using the information gathered.Information Communication 

Technology eventually helps to reduce the cost of government business operations 

that will increase the efficiency of services delivery. 

IMPACT OF E GOVERNANCE  

● Accountability and Transparency : E-governance provides omnipresent access to 

timely, comprehensive, relevant, high-quality and reliable information concerning 

government activities. Such kind of active disclosure of governance information 

leads to accountability and transparency. 

Example- Bhoomi Project (Karnataka) -It is a self-sustainable e-Governance project 

for the computerised delivery of 20 million rural land records to 6.7 million farmers 

of Karnataka. The use of technology has increased more objectivity in the 

assessment of land records by minimising the discretion available to the local 

village level Tehsildar. 

● People’s Participation: E-governance enables all the Stakeholders to take part in 

policy making and implementation i.e. e-participation, e-feedback. It leads to 

broader access to ordinary citizens in the decision-making process with no 

harassment. It helps in the percolation of democratic culture and helps in building 

a bottom-up approach. 

Example- MyGov is a citizen engagement platform founded by the Government of 

India to promote the active participation of Indian citizens in their country's 

governance and development. It is aimed at creating a common platform for Indian 

citizens to "crowd source” governance ideas from citizens. 



● Responsiveness: E-governance responsively helps in Citizen centric services. It 

emphasises the need for institutions to be responsive to the needs of all those who 

are going to be affected by their actions.  

Example:  Common Service Centres (CSC) helps in delivering government services 

using ICT by providing facilities for multiple transactions at a single geographical 

location. It is a pan-India network catering to the regional, geographic, linguistic 

and cultural diversity of the country, thus enabling the Government's mandate of a 

socially, financially and digitally inclusive society.  

● Efficiency and Effectiveness : E-governance helps in increasing effectiveness and 

efficiency in the usage of resources in consonance with societal needs and 

demands. It increases huge cost-saving and also makes the service delivery process 

speedy by abolishing unwanted delays and dissipation of resources. 

Example- Large-scale technology-enabled real-time Direct Benefit Transfers 

infrastructure of the JAM (Jan Dhan, Aadhaar, and Mobile) Trinity has improved 

the economic lives of India’s poor by reducing leakages in the service delivery  by 

eliminating Middle man. The first variety of JAM, the PAHAL that transfers LPG 

subsidies via DBT, had reduced leakages by 24 percent and saved Rs 17000 crore in 

FY 17. 

● Equity and Inclusiveness: Governance structures and mechanisms aim at 

participation as they have to promote equity. A society’s well-being and 

development depend on ensuring that all the members have a stake and role in it 

and are not excluded from mainstream activities. E-governance ensures that every 

citizen of a country gets the benefits of e-service, e-administration, and e-

procurement regardless of caste, class, race, religion, and sex from any corner of 

a country or even the world. It is the institutionalisation of constitutional values in 

governance norms. 

● Reduce the manual Err :Technology doesn’t have human prejudices and biases. It 

follows a given computer algorithm that minimises the scope of exclusion based 

on social identities. E-governance creates a digital identity, free from the risk of 

discrimination based on their identity-related data, and without facing 

authentication processes that exclude them. In the Indian context, it eliminates the 

scope of vote bank politics that cater to a specific caste or religion. 



● Consensus Orientation: E-governance creates a bridge between the government 

and the public for basic information access and interchange. This kind of bridging 

brings about a consensus between “who governs” and “who are governed”. Thus 

helps to develop an atmosphere of two-way invisible but trust reinforcing e-

dialogue between government and citizen. 

Example : The value of this trust can be seen in the example of Digital Locker. It 

helps citizens to digitally store important documents like mark sheets, PAN, 

Aadhar, and degree certificates. This reduces the need for physical documents and 

facilitates the easy sharing of documents.   

CONCERNS WITH THE E GOVERNANCE IN INDIA  

● Challenges in Interoperability: It is one of the critical challenges of e-governance. 

Interoperation among ministries and departments is difficult, and it becomes a 

hurdle for processing and sharing data. 

o Most of the e-governance services being offered by state or central 

governments are not integrated. 

● Linguistic Barriers: A challenge due to the diversity of the country. In India the most 

of the languages spoken by people are their native languages. 

o The majority of the rural population cannot use the project led by the 

government because they use English or Hindi as their primary language. 

This enforces the need to do governance in the local language. 

● Digital Illiteracy: In India, many of the schemes launched by the government like 

NREGA include rural people as end users.Due to lack of technical awareness and 

related knowledge most of them are incapable of using the facilities provided by 

the government. 

● Lack of Digital Infrastructure: Lack of connectivity in rural areas through the 

internet and maintaining the continuous supply of electricity is a great challenge 

for effective e-governance. 

● Authentication: It is very important to know the right user of the services or it may 

be misused by private competitors. 

o Meanwhile, the digital signature plays a major role in providing authenticity. 

However, it is expensive and requires frequent maintenance. 



● Privacy Issues: Online transactions and privacy issues are becoming increasingly 

prominent. Insurance, banking, utility bill payments, all these services are provided 

as part of e-Governance. There are instances of security breaches of leaking 

information and financial theft. 

● Lack of Effective Grievance Redressal Mechanism: There are serious challenges in 

the absence of a timely and effective grievance redressal mechanism. 

o In particular, biometric recognition errors, errors in online e-governance 

applications like National Mobile Monitoring Software that records 

attendance of MGNREGA workers at work sites.Authorities often make the 

rights-holder feel responsible for technical glitches. 

WAY FORWARD 

● Bottom Up Approach : With Demand driven approach of planning through 

separate urban-rural level socio-economic databases ,there is a need for a holistic 

and Integrated approach from government ministries that includes identifying, 

evaluating, formulating, implementing and redressing data driven policies to meet 

the needs of the population at the earliest. 

● Decentralisation of E-governance: E-Governance needs to transform all levels of 

Government but the focus should be on local governments since local 

governments are the closest to citizens, and constitute for many, the main 

interface with government. 

● Regional Balance : E-Governance through regional languages is appreciable for 

nations like India where people from several linguistic backgrounds are the 

participants. 

● Cooperative Federalism : Different States in India are at different levels of e-

readiness; while implementing e-Governance reforms in different parts of the 

country, this aspect has to be kept in mind.There is a need to replicate and upscale 

successful models on a nation wide basis. 

● Digital Villages : Special attention should be given to improve digital infrastructure 

especially in rural areas along with better internet connectivity. 

 

E-Governance helps in building trust between governments and citizens, an essential 

factor in good governance by using internet-based strategies to involve citizens in the 



policy process, illustrating government transparency and accountability. It enables large-

scale transformation and helps in the implementation of ambitious government plans. E-

governance thus is important to make governance effective and cater the needs of people. 

DO PRACTICE : EASE AND ACE YOUR MAINS ANSWER WRITING  

Examine the importance of e-governance in growing age of digitisation. 

 

 


